
Caroline	Cecconi
3835	Beresford	Street
San	Mateo	CA	94403

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	rely	on	UNE	services	to	my	home	and	will	be	materially	affected	if	they	are	dismantled.	My
carrier,	Sonic,	provides	fast,	reliable,	affordable	phone	and	internet	service	and	excellent	customer
support.	Formerly	I	used	AT&T.	The	fee	was	ridiculously	expensive,	the	service	was	spotty	at	best,
and	the	customer	support	was	plain	awful.	I	support	broadband	competition	because	my	business
makes	a	difference	to	my	carrier	and	its	reliability	and	affordability	demonstrate	that.	As	I	found
out	personally,	big	carriers	like	AT&T	could	not	care	less	about	how	good	their	services	are	or
aren't.	And	you	know	that.

Caroline	Cecconi


